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Career Transition Assistance
The Career Transition Assistance (CTA) is a program designed to help mature age jobseekers aged 45 years and over, providing practical assistance to increase employability and competitiveness in the local job market.
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EST – Employability Skills Training
Employability Skills Training (EST) gives you the opportunity to enhance your employability, delivering targeted training, either over 3 weeks for 25 hours per week or over 5 weeks for 15 hours per week in person and online.
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Disability Employment
Disability Employment Services (DES)




	
What is DES?

	
Am I eligible?

	
Why choose Maxima?

	
Eligible School Leaver Program
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First Nations – Career Connect SA Program
Tapa Warpulayi-itya ‘Tapa’ is a joint venture between Maxima and Tauondi Aboriginal College
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Disability Recruitment
For Employers




	
Maxima Advantage

	
Financial Assistance

	
Support for Employers

	
Mythbusters
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MITAP
A key Maxima initiative designed to increase Apprenticeship and Traineeship opportunities for people living with a disability
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Road2Work
Road2Work Driver Training Program
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Jobs Victoria Mentors Service
Jobs Victoria Mentors Service
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Jobs Victoria New Energy Project
Start a career in the renewable energy sector and be part of a sustainable future!
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Job Placement Services for Injured Workers
Assistance if you're injured on the job
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Allied Health Services
Occupational Therapy, Physiotherapy, Exercise Physiology and Developmental Education
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Plan Management
Keep your NDIS budget on track
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Employment Supports
Finding and Keeping a Job and School Leaver Employment Support
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Support Coordination
Support Coordination and Recovery Coaching
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Temporary + Permanent Employment
Looking for opportunities?
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Recruitment Services
Supplying your workforce
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Swim Instructors and Pool Lifeguards
Surf Life Saving South Australia
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Apprenticeships & Traineeships
Finishing school or kick starting a new career? We can help. 
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Hosting an Apprentice or Trainee
Will your next employee be an apprentice or trainee? We can help.
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About Our Indigenous Employment Programs (IEP)
with Maxima's First Nations-led team
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First Nations School-Based Traineeships
Offered to secondary students in years 10-12
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First Nations Part-time & Full-time Traineeships
Offered to school leavers and mature aged workers





	

[image: alt] 
First Nations Cadetship Opportunities
Exciting opportunities for First Nations students to complete a variety of Cadetships
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First Nations Temporary & Permanent Employment
Looking for opportunities?
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First Nations Recruitment Solutions
For employers
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Maxima Training
Learn more about Maxima Training Services
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Student Resources
Looking for commonly used student resources?
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Want to choose Maxima? Contact us today!





General Enquiry




	Full Name* 

	Email*



	Phone* 

	Postcode* 

	How did you hear about us?*How did you hear about us?
Fresh FM
Expo
Family/friend
Google
Maxima Staff
Social media
Internal Referral
Website
Prefer not to say
Other



	If other, please specify 

	Which Expo did you attend?* 

	Enquiry Type*Enquiry Type*
Apprenticeships + Traineeships
Permanent + Temporary Employment
Recruitment Services
Indigenous Employment
Disability Employment Services
NDIS
Injured Workers
Other



	Tell us about your enquiry*

	CAPTCHA




  





























News & Stories

See all
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Maxima Opens Doors to New Energy Careers in Victoria

[Image Description: Dipender Malik (Elecsome Employer Representative), Greg (Elecsome), Kate Harrington (Maxima Victorian State Manager)...
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Reframe What's Possible

Landing your first job, changing careers, finding a new team member, or securing NDIS support can feel impossible.  You don’t have...
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Queen of All Trades – Excelling in Business and Beyond

What’s motivating you to get out of bed each day and keep pushing forward? You must be crystal clear on the “why” behind your...
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Teenager Takes Root in Horticulture

Nathan looked towards Maxima’s employment supports with our Glenorchy branch, sharing his aspirations of starting his own...
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Whip-Cracking Superstar Finds Dream Job

Erin, a talented farm assistant, has defied all odds and secured her dream job on Churchill Island, one of the many tourist locations...
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Maxima Awarded New Business in Greater Dandenong and Latrobe Local Government Areas

In a recent development, Maxima Group has emerged victorious in a highly competitive tender process, securing new business opportunities...
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Employer Finds Success with Maxima

Kearvell, an employer at SA Building Supplies, is beaming with pride as he witnesses the remarkable progress of his Maxima customer...
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Trading the French Horn for a Green Thumb 

Heath, a talented French horn player known for his captivating performances, has recently embarked on a new career path in horticulture.
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Gratitude from Star Apprentice

Meet Hugo Kregar, star apprentice, mental health advocate and 2023 SA Training Award nominee.Hugo’s journey with Maxima started...
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Shine On Shamira

You might remember last month we brought you the incredible story of Perth-based entrepreneur and Maxima NDIS SLES (School Leaver Employment...
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NDIS Support Coordination and Plan Management both working for Daniel

Originally a Customer with Maxima’s Disability Employment Services, Daniel had no idea how much he was missing out on from his NDIS...
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Sham's Beauty Products, a SLES success

With a commitment to making beauty products available to all people, Maxima NDIS School Leaver Employment Support Customer Shamira...
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	Policies
	Quality + Safety

 	


	


	


	






Subscribe to our Newsletter
National Enquiry Customer Service Phone Number 1300 MAXIMA
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Maxima acknowledges the Traditional Owners and Custodians of this country. Through our actions we respect cultural heritage and recognise their connection to lands, waters and community. We pay respect to Australia’s First Peoples and to their Elders past, present and emerging.












Keen to choose Maxima as your NDIS provider? Sign up now, in under 3 minutes.




Complete this form and one of our team will be in touch with you. Want to talk to someone? No problems, give us a call on 1300 629 462 - we're here to help.

You can get started in four easy steps




Cancel



Is there anything we can help you with before you cancel?

If you have questions or need some advice simply click the Receive a Call button and one of our NDIS specialists will give you a call shortly.



Request a Call




Cancel application


















































I am a NDIS Participant.

I have a NDIS plan (or will have shortly) and I want to sign up for Maxima's NDIS services.


















































I am a Parent / Guardian.

I'm an appointed nominee for a NDIS participant and want to sign them up for Maxima's NDIS services.




















































I am a Support Coordinator.

I would like to register my customer for Maxima's NDIS services.













































No NDIS plan? We can help.








Next





Need help in getting a Maxima NDIS service added to your plan?

Contact us to have someone from Maxima's NDIS team call you to discuss.



Contact Us








Plan Management

I have Plan Management approved in my plan and I want Maxima to be my Plan Manager. Plan Managers help you to look after your NDIS funds, take care of the paperwork, allow you to keep track of your money so you can get the most out of your funding.

Plan Management is approved in their plan and I want Maxima to be their Plan Manager. Plan Managers help you to look after your NDIS funds, take care of the paperwork, allow you to keep track of your money so you can get the most out of your funding.

Plan Management is approved in their plan and I want Maxima to be their Plan Manager.








Support Coordination

I have Support Coordination approved in my plan and I want Maxima to be my Support Coordinator. Support Coordinators work with you to link you to appropriate service providers, help you understand your plan and build your capacity.

Support Coordination is approved in their plan and I want Maxima to be their Support Coordinator. Support Coordinators work with you to link you to appropriate service providers, help you understand your plan and build your capacity.








Employment Supports

I have Employment Supports approved in my plan and I want Maxima to assist me in this area. Employment Supports is a NDIS service to help you find and keep a job, change jobs and have a career.

Employment Supports is approved in their plan and I want Maxima to assist them in this area. Employment Supports is a NDIS service to help you find and keep a job, change jobs and have a career.

Employment Supports is approved in their plan and I want Maxima to assist them in this area.








Allied Health

I have Allied Health approved in my plan and I want Maxima to be my Allied Health provider. Maxima's Allied Health services includes Physiotherapy, Speech Therapy and Occupational Therapy.

Allied Health is approved in their plan and I want Maxima to be their Allied Health provider. Maxima's Allied Health services includes Physiotherapy, Speech Therapy and Occupational Therapy.

Allied Health is approved in their plan and I want Maxima to be their Allied Health provider. Maxima's Allied Health services includes Physiotherapy, Speech Therapy and Occupational Therapy.









Tick here to acknowledge that you have consent from the NDIS Participant to sign up to Maxima's NDIS services on their behalf (this is mandatory to continue)


Think you might be eligible but not sure how to go about it?

Our team are experts in the NDIS and we can help you to navigate the system - all at no cost and without any obligation.

	We will work with you to review your eligibility
	We will describe the range of services that the NDIS funds
	We will assist you with paperwork to complete your initial application






Next




Fill in your details

Almost there! Let's get some contact details so that we can complete the sign-up process.

Thank you, one of our NDIS team will give you a call as soon as possible.

Parent/Guardian Details

















Support Coordinator Details

















Participant Details





















Upload your NDIS plan (If you have one)

Please select a PDF file.



Select File


Remove










Next





NDIS Service Agreement

1. Definitions

Plan Management

The Plan Management services provided by Maxima. The NDIS refer to this service as “Improved Life Choices” in your NDIS Plan.

Support Coordination

The Support Coordination services provided by Maxima. The NDIS refer to this service as “Coordination of Supports” in your NDIS Plan.

Employment Supports

The Employment Supports services provided by Maxima. The NDIS refer to this service as “Finding and Keeping a Job” in your NDIS Plan. Within this category, Maxima provides School Leaver Employment Supports and Individual Employment Supports. These are individualised capacity building activities to achieve employment goals.

Allied Health

The Allied Health services provided by Maxima. The NDIS refer to this service as “Improved Daily Living” in your NDIS Plan.

2. Parties to the Agreement

Participant

Nominee (if applicable):

Maxima Training Group (Aust) Ltd – (Maxima)

Note: Services may commence prior to the completion and signing of this Agreement to ensure flexibility and timeliness of servicing according to participant needs. Maxima will ensure that the Participant and / or their representative is provided with a copy of this Agreement and the associated Schedule of Supports at the commencement of services. Should the Participant accept services, it will be deemed that the participant has accepted the terms and conditions of this Agreement.

3. Purpose and NDIS Plan requirements

This Agreement is made for the purpose of providing supports under the Participant’s NDIS Plan and assisting the Participant to achieve their NDIS goals.

To enable Maxima staff to assist the Participant to achieve their NDIS goals and provide appropriate supports, the Participant and/or their representative MUST provide a copy of the Participant’s NDIS Plan, or an excerpt of the relevant NDIS Goals and Funding section from where the required NDIS funding will be drawn for the services agreed upon within the Participant’s Schedule of Supports. This is essential in ensuring that Maxima staff can provide services effectively and invoice according to NDIS funding expectations.

The Participant and/or their representative agrees that they will provide a copy of the Participant’s NDIS Plan, or an excerpt of the relevant NDIS goals and funding information from the NDIS Plan at the beginning of servicing and each time that the Participant’s NDIS Plan is updated or changed.

The parties agree that this Agreement is made in the context of the NDIS, which is a scheme that aims to:

	support the independence and social and economic participation of people with disability; and
	enable people with a disability to exercise choice and control in the pursuit of their goals and the planning and delivery of their supports.


The Participant and / or Participant’s Nominee agrees to provide updated copies of the Participant’s NDIS Plans and funding information whenever these change.

If a copy of the relevant NDIS Plan has not been provided prior to servicing, then a copy will be obtained within the first two weeks of services being provided. If a copy of the Plan is not provided, then this may affect Participant servicing.

4. Schedule of Supports

A Schedule of Supports will be developed for the Participant, in line with their current NDIS Plan and funding. This Schedule of Supports will form part of this Agreement and will be updated as needed in consultation with both parties to this Agreement.

Maxima and its staff will always endeavour, to provide quality services which meet the Participant’s individual needs and their NDIS goals. All services will be provided in line with the Participant’s NDIS Plan and under the agreed amount of NDIS funding available for each service to be delivered. These amounts will be outlined within the Participants Schedule of Supports, which will be updated as the Participant’s needs and NDIS Plan funding changes.

If a NDIS Plan is rolled over, a new Schedule of Supports will not be provided. Maxima will update Service Bookings accordingly to provide ongoing services already agreed to by the Participant, unless advised in writing that the Participant or their representative wishes to make a change.

Additional expenses (for example things that are not included as part of a Participant’s NDIS supports) are the responsibility of the Participant and / or their representative and are not included in the cost of the supports. Examples include entrance fees, event tickets, meals.

4.1 Continuity of Scheduled Supports and Emergency Management

Maxima NDIS services are not considered high risk and the cessation of these supports for any reason is not expected to adversely impact the Participant’s daily living needs and wellbeing. Maxima staff and management will however make all efforts to continue supports, in a manner which is agreeable with the Participant, during any disruptions including, but not limited to: staff shortages for any reason; public health emergencies; personal emergencies and disasters.

5. Changes to NDIS Pricing

Maxima provides its services in line with any current NDIS Pricing Arrangements and Price Limits, which are documented on the NDIS website. From time to time, the NDIS will update its pricing and pricing updates will be announced by the NDIS. When official NDIS prices are updated, Maxima will automatically update their service delivery prices in line with these changes.

6. Ending this Agreement

This Agreement is ongoing from the commencement date until the Participant notifies Maxima in writing that they wish to cease all services. Should either party wish to end this Agreement they must give 28 days’ written notice. If either party seriously breaches this Agreement the requirement of notice will be waived.

7. Feedback and Complaints

Maxima is keen to hear any feedback from you regarding your service. Feedback can be either a concern or a compliment or even both. We actively encourage you to provide us with feedback. Where you have a concern or complaint, we will do our very best to address the matter as soon as we can and provide you with a response to your feedback.

Option 1

If you would like to provide Maxima with feedback about the NDIS service we are providing support for, you are encouraged to talk to your consultant first. If after this, you feel your complaint has not been resolved, or you are unhappy with the response, then you can escalate your complaint to a manager or ask your consultant to escalate this for you.

Option 2

If you feel you can’t talk to your local consultant or you would prefer not to, then you can discuss your complaint with Maxima’s Participant Experience Manager via:

Maxima Head Office on 1300 629 462

Email: [email protected]

Option 3

If you feel Maxima have been unable to resolve your complaint, then you can contact the NDIS Commission via:

Phone: 1800 035 544

Website: https://www.ndiscommission.gov.au/about/complaintsfeedback/complaints

For more information, please see our NDIS Participant Feedback Brochure.

8. Maxima’s Responsibilities:

	provide agreed supports that meet the Participant’s needs, at the Participant’s preferred times
	communicate openly and honestly in a timely manner
	treat the Participant with courtesy and respect
	consult the Participant on decisions about how supports are provided
	give the Participant information about managing any complaints or disagreements and details of Maxima’s Cancellation Policy (see “Cancellation Policy” below for more information)
	listen to the Participant’s feedback and resolve problems quickly
	give the Participant a minimum of 24 hours’ notice if Maxima has to change a scheduled appointment to provide supports
	give the Participant the required notice of 28 days if Maxima needs to end this Agreement (see “Ending this Agreement” above for more information)
	protect the Participant’s privacy and confidential information
	provide supports in a manner consistent with all relevant laws, including the NDIS Act 2013 and Rules, and the Australian Consumer Law
	keep accurate records on the supports provided to the Participant; and
	will issue invoices and statements of the supports delivered to the Participant
	assist you to achieve your NDIS Plan goals


9. Participant’s Responsibilities:

	provide Maxima with a copy of the Participant’s current NDIS Plan or excerpt of the relevant goals and funding information for the services to be delivered
	treat Maxima staff with courtesy and respect
	talk to Maxima if the Participant has any concerns about the supports being provided
	give Maxima a minimum of 48 hours’ notice if the Participant cannot make a scheduled appointment, noting that if the notice is not provided, Maxima’s cancellation policy will apply
	give Maxima 28 days written notice if the Participant needs to end this Agreement (see ‘Ending this Agreement’ above for more information); and
	let Maxima know immediately if the Participant’s NDIS Plan is suspended or replaced by a new NDIS Plan, or the Participant stops being a Participant in the NDIS
	provide a copy of the Participant’s updated NDIS Plan, including goals and funding amount details whenever these change


10. Payments

Maxima will seek payment for their provision of supports from your nominated funding source. You will need to provide us with information on how your funded supports are managed within the Schedule of Supports document, which forms part of this Agreement. You will be required to update us on any changes to your funding and how the funds are managed as soon as practicable after any changes occur.

Please note that all prices will be automatically adjusted in line with changes made to the NDIS Pricing Arrangement and Price Limits which are current at the time of service delivery.

11.Travel Fees

Providing community access services may, at the request of the Participant, involve a staff member accompanying the Participant on a community outing and/or transporting the Participant from their home into the community.

In these situations, the provider is entitled to claim both the cost for the relevant service for the total time the staff member provides the service to the Participant (including time spent accompanying and/or transporting the Participant) as well as the non-labour costs associated with travel. Maxima will charge an amount per kilometre travelled based upon the relevant NDIS Price Guide at the time that the travel is incurred and the number of kilometres recorded as part of the provision of services to the Participant.

In addition to the above costs, the Participant and or Participant’s and/or their representative must reimburse the provider for any expenses incurred when accompanying and/or transporting the Participant in the community (such as cost of ticket for public transport e.g., Adelaide Metro Card) plus a 10% administration fee.

12. Cancellation Policy

At Maxima we value consistent and high-quality intervention.

If a service is cancelled at short notice, or there is a no-show Maxima can charge 100% of the agreed support fee. A short notice cancellation is when you:

	do not show up for a support within 15 minutes of the scheduled start time, or
	give less than two (2) business days’ notice to cancel a support that is less than eight (8) hours long and $1,000 in value, or
	give less than five (5) business days’ notice for any other support.


Maxima will only charge for a short notice cancellation (or no show):

	for support items that the Price Guide allows short notice cancellation claims, and
	when they cannot find other billable work for the relevant staff member, and if they must pay the staff member for their time.


Where Maxima cancels a support due to operational reasons, the service will be rescheduled at no penalty to either party.

Where a specific risk is identified that a Participant will frequently make short-notice cancellations for a support due to the nature of a person’s disability or the nature of the support, Maxima will make individual arrangements with the participant to minimise the number of cancellations.

13. Additional Terms

Plan Management Terms (only apply if you sign up for Maxima’s Plan Management services)

Maxima will process payment on your behalf for Other Support Services from your Plan, provided that:

	the support provider supplies a Tax Invoice that meets the guidelines of the Australian Taxation Office (ATO) and the NDIS
	the support services satisfy the test for reasonable and necessary supports as defined by the NDIA
	the supports are consistent with your current Plan and Agreements or with other instructions you have provided
	Goods and Services Tax (GST) may be payable even if the provider is not a registered service provider with the NDIA. If so, the GST payable will be funded by your Plan; and
	claims for the payment of the services with the NDIA are successful


Support Coordination Terms (only apply if you sign up for Maxima’s Support Coordination services)

	if your Plan is Self-Managed or Plan Managed by another party, Maxima will send a Tax Invoice for service within 30 days of service delivery
	travel by Maxima staff may be included in the hours of support provided to you and funded by your Plan


NDIS Privacy Consent and Authority to Exchange Information

Your personal information is protected by law, including the Privacy Act 1988 (Cth) (Privacy Act).

Your personal information is collected by Maxima on behalf of the National Disability Insurance Scheme (NDIS) for the purpose of administering your NDIS services and to provide you with appropriate NDIS services and support, including:

	delivering NDIS support services and capacity building services that will help support you in your preparation to achieve NDIS goals as per your NDIS Plan;
	evaluating and monitoring the support services provided to you by Maxima to ensure we work with you so you can achieve your NDIS goals and aspirations;
	contacting you about the NDIS services support you have received;
	helping to resolve complaints made by you; and
	involving you in surveys conducted by Maxima or the NDIS.


If you do not provide some, or all, of your personal information, Maxima may not be able to provide you with appropriate NDIS services and assistance.

Agreement to the collection of sensitive information in order to provide you with quality NDIS services and support, your Maxima consultant may also collect sensitive information, which is a type of personal information. Sensitive information may include details of your cultural or linguistic background, criminal record, membership of a professional or trade association and medical information.

Maxima will work closely with you and other agencies to coordinate the best support for you. This means your informed consent to share information about you will be sought and respected in all situations unless:

Disclosure is authorised or required by law, or

	it is unreasonable or impracticable to seek consent; or consent has been refused; and
	the disclosure is reasonably necessary to prevent or lessen a serious threat to the life, health or safety or a person or group of people.


More information

The Maxima Privacy Policy contains more information about how Maxima will manage your personal information, including information about how you can access your own personal information held by the NDIS and seek correction of such information. The Privacy Policy also contains information on how you can complain about a breach of the Australian Privacy Principles (APP) and how Maxima will deal with such a complaint. A copy of Maxima’s Privacy Policy can be found on the Privacy page on www.maxima.com.au.

To ensure that consistent and efficient services can be provided for you as a NDIS Particpant at Maxima, we will be required to share and exchange information with the NDIS. We will also share information with other third parties as appropriate only to the services that we are providing for you.

I/My Representative understand that Maxima has been provided with the authority to obtain and release relevant information about me (or the Maxima Participant I am representing) to the NDIS and other relevant persons and organisations as required for delivery of the services that I have chosen.

This authority is provided for the duration of services provided by Maxima and until the Participant decides to rescind services.








I have read and accept the terms of Maxima's NDIS Service Agreement.




I have read and accept the terms of Maxima's Authority to Exchange Information and NDIS Online Consent form.


Cancel
Submit application









Close











