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How is this insurance arranged?

This product is jointly issued by;

ACE Insurance Limited (‘ACE'} and American Home Assurance Company, trading as
ABN 23 001 642 0290 AlG Augtralia ('AIG Australia®)

AFSL. 239687 ABN 67 007 483 267

28-34 O'Connell Street AFSL 230003

Sydney NSW 2000 549 51 Kllda Road

Melbourna VIC 3004
ACE and AIG Australia jointly prepare and each takes full responsitility for the Proguct Disclosure Statement,
ACE is respansible for the administration, including underwriling assessment and handling of insurance claims, for this praduct,
This product is jointly issued on a co-insurance basis whereby each insurer provides cover undar the same terms and conditions
but with & limited share of liability, AGE provides cover for 65% of the liability under the product, AIG Australia the remaining 35%
share of liatilily, Collectively these covers form the one praduct,
Cover is arranged and distributed by:
Aon Risk Serviges Australia Ltd (“Aon™)
ABN 17 000 434 720
AFSL 241141
33 201 Kant St

Sydney NSW 2001
{02) 9253 7000

Aon are appointed for this purpose as a binder operatar of both ACE and AIG Auztralia and permittad 1o arrange cover for this
product.

If required, Aon will provide You with a Financial Serviges Guide ('FSG") 1o help You decide whether You wish to use the services
they offer.

This PDS was prepared on 25 March 2008,

Retail Clients

Retail Clients are required to be pravided with a Praduct Disclosure Statement prapared by the product izsuer! insurer,
Retail Client means an individual or Small Business.

Small Business means:

* amanufacturing entity with one hundred (100) employees or fewer, ar
*  non manufagluring entity emplaying twenty (20) individuals or less.

Dispute Resolulion and Cooling Off pravisions under this insurance will generally apply only 1o Retail Cliants.
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Product Disclosure Statement (‘PDS’)

This PDS containg information about key benefits and signiticant features of this Group Personal Accident Insurance Policy. Its

purpose is 1o assist in the decision fo purchase insurance and ability to compare producis. You should read the PDS before
deciding whether to acquire Lhis product.

This dosument also contains important infgrmation about Your rights and obligations including the Duty of Disclosure and Gooling
Off for Retail Clients,

Details aboul the product issuers and relationship with Acn can e found under ‘How is this insurange arranged?’ on page 3.

The terms and conditions of Your insurance are containod in the Policy Wordlng which commences on page 8 of this document.

1.1 Key Banetlts of Your Policy

You gan select cover against a range of Events as outlingd in the table below,

Full details of tha key benefits for all seclions of cover are contained in the Palicy Wording under the relevant Table of Events.

SECTION SECTION TITLE SELECTION

Part A Lump Sum Beneafits Injury (as defined) resulting in Accidental Death,
Permanent Total Disablement and specified Loss or
use of senses gr hody parts.

Fart A Injury Resulting In Surgery - Benefits | Benefits payable in ihe event of a particular surgical

proceduse being undertaken autside of Australiz as a
result of an Injury,

Fart B Weekly Banefits - Injury Weakly benefits for Injury (as defined) resulting in
Temparary Partial Disablement or Temporary Tatal
Disablament,
Fart C Weekly Benelits - Sickness Waeekly benefits for Sickness (as defined) resulting in
Temporary Partial Disablement or Temparary Tatal
Disablement.
Fart G Sickness Resulting In Surgery — Benetits payable in the event of a particular surgical
Benefits procadure being undertaken outside of Auslralia as
. ._| the result of a Sickness. ]
Part D lnjury Resulting In Fraclured Bones - | Benefits payabie in 1he event of Iryury resulting in the
Lump Sum Benefit fractyre of particular bones,
[ PartE Injury Resulting In Loss Of Teeth Or Benefits payable in the avent of an Injury resulling
Dental Procedures - Benelit directly in the loss of teeth or dental procedures.

Caver under Events 25 and 26 of Part B and Event 27 or 28 of Part C shall not be payable in excess of a total period of one
hundred and fifty-ix {156) weeks in respect of any one Injury or Skckness (unless otherwise stated in the Policy Schedule).

Benetits under Parls B 1o E may also be reduced by the amount which is covered under any other insurance policy, healtt or
medical scheme or Act of Parliamenl or is payable by any other source.

Caver iz limited (o the bencfits and lump sums insured listed in the Polley S¢hedule, and is subject to the terms, condilions and
exglusions in tha Policy Wording.

Further information about benefits avallable under this insuranes san be found In the Policy Wording. Please read the
Policy Wordlng commencing on page & and the ‘Important Information’ section below in the PDS for further informatton

abaut the benefits, terms and conditions that apply to this insurance. Your Policy Schedule sets out the detalls of Your
COVET.
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1.2 Important Informatlon

A range of benefits are available under this Policy, Please note the following:

1. The Policy Wording contains a ‘General Definltlans' section on page 9 that apply 16 all sections of the Policy, Specific

‘Deflnitions’ may also apply and are contained in the relevant sections of the Policy Wording.

2. There are 'General Exclusions', ‘General Conditions' ang *General Provisions' that apply 1o all sections of the Policy
contained within the Palley Wording.

Limlts and sub-limits and aggregate limits of liability apply l¢ certain bonefils under each section. These limits will be shown
in Your Policy Schedule.

4. This PDS also gonlains important information about the rights and obligations of Insured Persans including:
Privacy — refer page 7

Duty of Disclosure - refer page &

5. This Palicy doas not provide cover for Injury or Sickness that results from pregnancy or childbirth, except for unexpected
medical complications or emergencies arising therefrom,

1.3 Age limits

This Policy doas nol eaver an Insured Persan who is over sixty-five (65} years of age and all cover will cease with respect to an

Insured Person upon them allaining that age. This will not prejudice any entitlement 1o olaim benefits which has arisen before an
Inzured Person has aftained the age of sixly-live (65) years.

1.4 Costs and taxation information

Premiums are calculated on an individual application basis. Some of the faclors laken into aceount in calculating the premium are;

the range of caver options that You hava selested;
the Lump Sum Benefils insured;

the nominated Weekly Injury Benaefit;

the nominated Weekly Sickness Benelil;

the number of Insured Persons:

class of occupation;

age of Insured Persons.

The premium lor this Policy may vary during the Period of Insurance if the procuet issuerinsurer is advised of a change affecting
the Insured Person's:

+  occupation; or
& sum(s) insured.

The premium amounl will be shown on Your Policy Schedule. Government charges such ag Stamp Duty and GST will be shgwn
separalely on the Policy Schedule.

Ganerally, Yaur premiums are not tax deductible and claims payments are not assessable income for lax purposes, unless You

purchase Your policy for business purposes. This tax informatian is a geheral slatement only.  Please see Your tax agdviser or
contact the Australian Taxation Office for information about Your personal sirgumstances.

Excoss Periog

An Exgess Period is a period of time under the Policy for which no Compensation is payable. Different Excess Periods may apply 1o
particular Events covered under this Policy, Details will be shown in the Policy Schedule,
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15 Cooling Off Perlod

If thig product is purchaged by a Retail Clienl caoling off period applies.

This means il may be returnad 1o Aon or ene of their authorized reprasantalives within fourteen (14} days of the date of You

entering Your Policy (including renawals) provided that no claim has arisen within (kis period. In these cirsumstances the Poligy will
be cancalled and You will be provided with a full refunc of premiums collected.

1.6 Digpute Rezolutlon

ACE Is rasponsible, un behalf of both ingurers, for the administration of any complaints that You may have in relation 1o this
proguct,

We are committed to handling any complaints about Our products or serviges efticiently and fairly,
It You have a complaint:
1. Contact Aon and they may raise it with Us,

2 It Your complainl is not satisfaciority resalved You may request that Your matter be reviewed by conlacling:

ACE Insurance Limited
28 — 34 O'Caonnell Stroet,
SYDNEY, NSW, 2000
Telephane; 1800 815 675

3. I You are still unhappy, You may requas! hat the mattar ba reviewed by the Intarnal Dispute Resolution Gommittes
(*Committee”), ACE will respond to You with the Committee's findings within fifteen (15} working days.

4.l You are not satisfied with 1he linding of the Committee, You may be able to take Your matler 1o an independent dispule
resolution body, Insurance Ombudsman Serviges Limited (10S). This external dispute resalution body can make decisians of
which ACE and AIG Australia are obliged to comply.

Contact details ara:

insurance Ombudsman Services Limited
Phone: 1300 780 808 (local call tee applias)

Email: igs@insurancecmbudgman.com.au
Internet: hity/Awww ingpranceombudsman com.au

FO Box 561, Collins 5t Wesl Post Office,
Melbourne, VIC 8007

1.7 How to Make a Clalm

Details of conditions to be followed should a claimable Event occur are santained in the General Provisions an page 15 of the
Policy Wording, Claim forms can te obtained by contacling Aon on the number pravided on page 3 of this document.

Claims nead 10 be supported by original supporting reporls and documentation such as doctor's reports, Belare submitting Your
claim You should obtain any refunds available from Your private health tune or any other source. 1a the event of a claim You must
advise Us as to any other insurance You may have covering the same risk.
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1.8 Frivacy Consent and Disclosure

Aon has been appointed as a binder operator of AGE and AIG Australia for the purpases of administering selected insurance

paolicies. ACE and AIG Australia want to ensure that pecple are confiden! hat any personal information coltected by Us is treated
with the appropriate degree of confidentiality and privacy.

ACE Insurance Limited (“ACE"} is committad tg protecting your privacy., ACE collects, uses and retains your persoral information in

accordance  with the National Privacy Principles. Our detailed privacy policy is available on our website at
WWW_ACBINSUrance,com.au.

ACE collects your personal information (which may include heallh information) when you are applying for, changing or renawing an
ingurance policy with us or when we are processing a claim. We collest the information to assess your application for ingurance, to
provide you or your organisation with competitive insurance products and services and administer them and to handle any claim

that may be made under a palicy. If you do mot provide us with this informalion, we may not be able 1o provide you or your
organisation with insurance or 1o respand to any claim,

We may disclose the intormation we collect to thirg parties, including contractors and sontracted service providers engaged by us 1o
deliver our services or carry out cerlain business activities on our bahall (such as assessors and call centres), other companies in

the AGE group, ather insurers, our reinsurers, and governmenl agencies (where we are required to by law). These third partias
may be lacated oulside Australia.

Yol agree to us using and disclosing your personal indormation as set ol above. This consent remaing valid unless you alter or
revake it by giving written notice 1o our Privacy Officer,

From lirme to tima, we may use your personal information to send you offers or infermation regarding our products that may be of

interest to you. f you do not wish to receive such information, pléase contact gur Privacy Officer using the contact details proviged
balow.

It you would like ta access a copy of your persanal information, or to correct or update your personal information, please contact our
customer relations team an 1800 815 675 or email custorer ralations@ace-ina.com.
It you have a complaint or want more information about how ACE is managing your personal information, please contact the

Privacy Officer, AGE Insurance Limited, GPO Bax 4307, Sydney NSW 2001, Tel: 1800 815 675 or email customer relalions@ace-
ina.corm.
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GROUP PERSONAL ACCIDENT & SICKNESS POLICY WORDING

Underwritten by:

ACE Insurance Limited ang American Homa Assurance Company, trading as
ABN 23 001 542 020 AlG Australia ('AIG Australia’)

AFSL 238687 ABN &7 007 483 267

28-34 O'Connell Street AFSL, 230903

Sydney NSW 2000 549 5t. Kilda Read

Melbourne VIC 3004

This product is jointly issued an a co-insurance basis wheraby each insurer provides aover under the same terms and conditions
but with a limited share of liability. ACE provides cover for 5% of the liability under the product, AIG Australia the remaining 35%
share ol liability. Callectively these cavers form the one product.

This Policy provides for the payment of benefits il an Insurad Parson dies, becomes disabled or suffarg [rom certain conditions,
Please read it carefully to make sure that You understand its provisions. If You require any information, please contact Your local
ACE office. All cover is subject to the payment of premium and ihe terms, conditions, exclusions and provisions of tha Poligy,

YOUR DUTY QF DISCLOSURE

New Customers
It You are purchasing this Policy for the first time, Your Duty of Risclosuro is as follows:

What You mus! teil Us

When answering Our questions in the application form, You mus! be honest and You have a duty under law to tell Us anything
knawn 10 You and which a reasonable person in the circumstances, would include in answer 1a the question. We will use the
answers in deciding whether lo insure You and anyone else ta be insured under the Policy and on what terms,

If We ask You to tell Us about exceptional cireumstances, You are required 1o tell Us about each exceplional circumstance which is
knawn 1o You and which You know or a reasonable persan would be axpeacied to know is relevant to Qur decision {0 insure You
and anyone else to be insured under tha Poligy,

You are not required to tell Us about a matter:
*  that diminishes (he risk to be underlaken by Us:
* thatis of common knowledge;
= lhat We know or in the ordinary course of Qur business ought to know: of
+ if We have waived the requirement for You to tell Us.

Who needs ta tell Us
You must answer Our guestions in this way for You and for anyone else wham You want to be covered by the Palicy.

If You do hat teli Us

it You do not answer Qur questions in Lhis way, We may reduce of refuse Lo pay a claim or cancel the Policy. H You answer Our
questions traudulently, We may refuse to pay a claim and treat the Policy as naver having been in exislence,

Existing Customers
If You intend to renew or have renewed this Folicy, Your Duty of Disclosure is as follows:

What You must tell Us

Batore You renew, axtend, vary or reinstate thig Policy, You have a duty to discloge to Lis every matter thal You know or could be
reasonably expected to know s relevant to Our decision Lo renew the Paligy and, if so, on whal jerms,

You are not required ta tell Us about a mattor:
*  that diminishes he risk to be undertaken by Us;
+ thatis of common knowledge:
= thal We knaw or in the ardinary course of Our business ought to know: or
= it We have waived the requirement for You Io el Us,

Whe needs to teil Us
You must answer Our questions in this way for You and for anyone else whom You want to ba covered by the Folicy.

OBPDSAONGFAOT 2008 Aon Group Parsonal Accidont Policy Wording and PDS JM 0B/00415 2
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If You do not tell Us

I You do not answer Our questions in this way, We may reduce or refuse to pay a claim or cancel the Policy. If You answer Our
quostions fraudulently, We may refuse 10 pay a claim and lreat the Folicy a3 never having been in existenge,

GENERAL DEFINITIONS UNDER THE POLICY

For the purposes of this Policy, the following definitions apply; -
Accldental Death means death occurring as a result of an Injury.
Dactor means a legally registered medical practitioner who is not an Insured Persorn or lheir relative.

Employea means any person in Your servico including directors {(executive and non-gxecutive) and {except tor Section 11)
inchudes consultants, contractars, sub-conlractors and/or self-employod persons undertaking work on Your behall,

Evenit(s) means the Event(s) described in the Table of Events sot out in Personal Accident and Sickness Cover.
Excess Period means the period of time tollowing an Event giving rise to a claim for which benefits are not payable,
Fingers, Thumbs or Toes means the digits of a Mand or Foat.

Foot means the enlire foot below the ankle,

Hand means the entire hand below the wrist,

Injury means a bodily injury resulting Irurm an accident and which is not an illness and which;

{A) is caused by violent, external and visible means; and
{b) occurs during the Period of Insurance; and
{5} results solely and independently of any other causes, including any pre-existing physical or congenital conditions

(except illness or diseasc directly resulting from madical or surgical lreatment rendered necessary by any Injury).

Insurad Pergon means such person or persons wha come within the description of Insured Person cantained in the Schedule and
wilh respact to whorm premium has been paid or agreed (o be paid.

Limh means the entire Limb between the shoulder and the wrist or betwean the hip and the ankle,

Logg means in connection with:

{a) aLimb, Permanant physical sevarance or Permanent tolal loss of the use of the Limb;
{b) an eye, tatal and Parmaner loss of all sight in the eye:

{&) hearing, total and Permancnt 1053 of hearing;

{d) speech, lotal and Permanent loss of the ability to spaak: and

{&) which in each case is caused by Injury,

Paraplegia means Ihe Loss of use of both legs and the Permanent Loss of use of part of or whola of the lower half of the body,

Permanent means having lasted twelve (12) consecutive manths and at the axpiry of that pariod, being beyond hape of
impravement.

Period of Insuranca means the period shown an the curren| Schedula.
Policy means this Policy Warding and the Schedule,
Folicy Wording means this document.

Quadriplegia means the Loss of use of both arms and both legs.

Salary means;
1.

in the case of an Employee, their weekly pre-tax income, excluding commizssion, bonuses, averlime payments and ary
allowances, averaged during the period of twelve (12) months immediately preceding the commencament of the disability
or over such sharler period as thay have been emplayed: or

2. inthe case ot a self employed person, their weekly pre-tax income derived from pessonal exertion, aftor daduction af all
expenses incurred in connection with the derivation of that ingome, averaged over (he reriod of twelve {12} months
immediately preceding the sommencement of the disapility or aver sugh shorter period as they have been sclf amployed.

Schedule means the Schedule altached ta the Policy Werding or any subsequently substituted Schedule.

DEPDSACNGPADT 2008 Aon Group Personal Acsident Palicy Warding and PDS JM 08/00415 9
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Sickness means any illness or disease of the Insured Person firat manifesting itself not less than thirty (30) days after the
commencement of the Period of Insurance.

Total Disablement means the inability of the Insured Person to £ngage in or attend o any occupation or buginess for which they
are reasonably qualified by reason of aducation, training or experience.

Temparary FPartial Disablement means the temporary inability of the Insured Person to engage in a substantial part of their usuat

ocoupation or business duties, while they are under the regular care of and acting in ageordance with the instructions or advice of a
Doctor.

Temporary Total Disablemant maans the temparary inability of the Insured Person to engage in their usual accupation or
business duties, while they are under the ragular sare of and acting in accordance with the instructions or advice of a Doctor.

We/Our/Us means ACE Insurance Limited ('ACE") (ABN 23 001 642 020) and American Home Assurance Company, trading as
AIG Australia (‘AIG AUSTRALIA') (ABN 67 007 483 267),

You/Your means the Insured named in the Schedule.

PERSONAL ACCIDENT & SICKNESS COVER

EXTENT OF COVER

PERSONAL ACCIDENT

If during the Period of Insurance an Insured Person sufters from an Event described in Parts A, B, D or E of the fallowing Table of
Events as result of an injury, We will pay the corresponding benefit for that Event set aut in the Table of Events, provided an
amoun! is shown on the Schedule for that Event against Parts &, B, D or E,

SICKNESS

If during the Period of Insurance an Insured Person suffars Iram an Event doscribed in Par C of the tollowing Table of Events as a

result of a Sickness, We will pay the corresponding benefit for that Event set ol in the Table of Evenls, provided an amaunl is
shown on the Schedule for that Event on Part G,

TAELE OF EVENTS

PART A - LUMF SUM BENEFITS

Gover for an Event under hig part applios only if an amount for that Event is shawn on the Schadule against Part A — Lump Sum
Benefits.

THE EVENTS THE BENEFIT
Injury resulting directly in the following Event(s), which occur within twelve (12) Being a percontage ol the amount

monlhs ot the date of the Injury; shown in The Schedule against Part
A - Lump Sum Benefits for mach

1. Accidental Death ‘ 100%
2, Permanant Totat Disablement ) . 100% |
3, Paraplegia aor Quadriplegia ) 100%
4. Loss of sight of both eyes ‘ 100%
5. Loss of sighl of one(1} eve - — 100% |
6. Loss of use of two (2) Limbs ‘ 100%
7. Loss of use of ona {1) Limb 100%.
8. Parmanen| and incurable insanity 100%
9. Loss of hearing in:-

(a) both earg _ . 100%
{P) one (1) aar ‘ 20%
10, Permanent Loss of use of four (4) Fingers and Thumb of eilher Hand ) ‘ 78%
11. Permanent Loss of the lans of gne (1) eye . 60%
12. Third degree burng and/or resultant disfigurement which covers more than

40% of the entire external body i ) 50%
13. Permancint Loss of use of four {4) Fingers of aither Hand 0%
14. Permanent Loss of ugse of one (1) Thumb of aither Hand:- ‘

(a} both joints . 30%
(b} one {1) joint . o 15% |

15. Permanen| Loss of use of Fingers of either Hand;-

DEPDSACNGPADT 2008 Aon Graup Personal Accidant Policy Wording ang PDS JM Q8/00415 10
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(a) threa (3) joints

15% |
() two {2) joints 10%
(c) one {1) joint 5% |
168, Permanent Loss of use of Toas ¢f either Foot:-

{a) all - pre (1) Foot 15% |
(b) great — both joints 5%
(c) greatl —one (1) joint 3%
{d) ather than great - each Toa 1%
17, Fractured lag or patella with established non-union 10%
18. Shortening of leg by at least 5 cm 7.5%

1o 18 inclusive.

18, Permanent Partial Disablement not otherwise provided for under Events 5

Buch percentage of amount as We
in Our absolule discretion shall
determine and being in Qur opinion
not in¢onsistent with the banetits
provided under Events 5 1o 18
inclugive, Event 19 ig limited to a
maximum of 75% of the amount
ghown in the Schedule against Part
A — Lump Sum Bengfits.

PART A - INJURY RESULTING IN SURGERY - BENEFITS

T e e — et e, e 1 W e ¥ L 1 02

Cover for an Event under this Part applies only if:
(a)

(9] the surgery is underlaken outside of Australia,

an amount is shown on the Scheduls against Part A - Injury Resulting In Surgery; and

Injury resulting directly in the following surgical procedures
being carrigd out within twelve {12) months of the date of the
Injury;

The benefita shown below are a percentage of the
amount shown on the Schedule against Part A —
Injury Resulting In Surgery — Benefits,

20. Craniotomy

anaesihetic

100%
21, Amputation of & Limb 50% |
22. Fracture of a Limb requiring open radustion 50%
23. Dislacation raquiring open reduction 25%_
24. Any other surgical procedure ¢arried aut under g general 5%

PART B - WEEKLY EENEFITS - INJURY

Cover for an Event under this Parl applies only if an amount is shown on the Schedule against Part B - Weekly Benefits - Injury.

Injury resulling directly in the {allawing Evanls which ocaur
within twelve {(12) months of the date of the Injury;

THE BENEFITS

25, Temporary Total Disablement

During such disablement, the Weekly Benefit shown
an the Schedule against Parl B — Weekly Benafils —
Injury, but not exceeding the Salary of the Insured
Person.

26. Ternporary Partial Disablement

25% of the amount payable for Evant 25. |

OBPDSAQNGPADT 2008 Aon Group Personal Accident Policy Wording and PDS M 08/00415 11
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PART C - WEEKLY BENEFITS - SICKNESS

Caver for an Event under this Part applies only if an amount is shewn on the Schedile against Part C — Weekly Benefils

AlIG

Sickness resulting directly in tha follpwing Event which
ooturs within twelve (12) months of the date of the first
manifestation of the Sicknass:

THE BENEFITS

27, Temporary Total Disablement

During such disablement, the Waakly Benefit shown
on ihe Schedule againsl Part C — Waakly Benefits —
Sicknass, bul not exceeding the Salary of the Insured
Person,

28. Termparary Partial Disablermnent

45% of the amount payable for Evant 27.

PART C - SICKNESS RESULTING IN SURGERY - BENEFITS

Cover for an Event under this Part applies only if:

(a) an amgunt s shown on the Schedule against Parl G - Sickness Rasulting In Surgery — Banefits; and

{b) the surgery is underiaken outside of Australia,

Sickness resulting directly in the following surgical
procedures which ocour wilhin twelve (12) months of the
aate of first manifestation of the Sickness:

The benefils shown below are a percentage of the |
amgunt shown on the Schedule against Parl © —
Sicknass Resulling In Surgery - Benefits,

23. Open heart surgical procedure

anaesthetic

100% |
30. Brain surgery 50%
31. Abdeminal surgery carried out under general anaesthetic 0%
32. Any other surgical procedure carried out LUnger a general 5%

FARTD - INJURY RESULTING IN FRACTURED BONES — LUMP SUM BENEFITS

Caver far an Event under Lhis Part applies only il an amount is shown an the Schedule against Pan D -

Fracturad Bones — Lump Sum Benefits,

Injury Resulting In

Injury resulting directly in the fallowing fractured bones whigh The benefils shown below arg a4 percentage of the
Qosur within twelve (12) months of the date of the Injury: amaount shown on the Schedule against Part D -
Injury Resulting In Fractured Bohes — Lump Sum
Benefils,
33. Neck, skull ar spine {complete fracture) 100%
34. Hip 75%
35, Jaw, pelvis, leg, ankle or knee {other fracture) 0% |
36, Cheekbona, shoulder or hairline fracture of skull or spine 0%
37. Arm, elbow, wrist ar ribs (othar fracture) 28%
38, Jaw, pelvis, leg, ankie or knee (simple fracture) 20%
39. Nosa or collar bone 20%
40, Arm,_elbow, wrist or ribs (simple fracture) 10% |
41. Fingar, Thumb, Foot, Hand ar Toe 7.5%
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In the case of an establishad non-union of any of the above fractures, We wil pay an additional benefit of 5% of the amaunt shown
on the Sehedule against Part D - Injury Resulting In Fraciured Bones - Lump Sum Benafils.

The maximum benefil payable for any ane Injury resulting in fractured bones shall ba $3,000 unless atherwise shown on the
Schedule against Part D — Injury Resulting In Fractured Banes — Lump Sum Benefits,

A complete fraclure means a fracture in which the bone is broken completely across and no connection is left betweean the pieces,

A simpla fraclure means a fraclure in which there is & basic and ungomplicated break in the bone and which in the opinion of a
Doclor requires minimal and uncomplicated medical treaiment,

A hairline fracture means mere cracks in the bone.

Clher fraciure is any racture other than a simple fracture.

PARTE - INJURY RESULTING IN LOSS OF TEETH QR DENTAL PROCEDURES - BENEFIT

Cover for an Event under this Part applies only it an amount is shown on the Schadule against Far E — Injury Resulting In Lass Of
Teeth Or Dental Pracedures - Benalits.

Injury resulting directly in the following luss or procedure(s) (as the case The benefits shown below are a

may ba} which occur within twelve (12) manths of the date of the Injury; parcentage of the amount shown on tha
Schedule against Part E - Injury
Rasulting In Loss Of Teelh Or Dental
Pracedures — Benefits.

42, Loss of teath ar full capping of teeth, per tooth ‘ oo 100%

43. Partial capping of teeth, per tooth ) 50%

The maximum benefil payable with respect 1o any one Injury shall be $1,000 limiled lo $250 por tooth gnless otherwise shawn an
the Scheduls against Part £ ~ Injury Fesulting In Logs of Teeth or Dantal Procedures - Benefits,

For the purpose of Part E - a tooth meang a sound and natural permanent tooth but doas net include tirst ar milk leeth, dentures,
implants andg dental fillings.

ADDITIONAL COVER UNDER THE FOLICY

Exposure

If during the Pericd of Insurance an Insured Person is exposed to the elements as a result of an accident and within twelve {12)

menths of the accidant they suffer from any of the Events as a direct result of tha exposure, they will e deemad for the purpose of
this Policy to have suffercd an Injury on the date of the accident.

Disappearance

It during the Period of Insurance am insured Person disappears following the disappearance, sinking or wrecking of a conveyance in
which they were travelling and their bady has not been found within twalve (12) months after the date of that disappearance., they
will be deemed to have died as a result of an Injury a1 the tima of lhe disappaarance, sinking or wrecking of the conveyance. Il the
benefit for Event 1 in the Table of Evante {Accidental Death) is payable bocavse of a disappearance, We will only pay il the legal
representatives of the Insured Person's estato give Us a signed undertaking that these amounts will be ropaid 1o Us, it it is latar
found thal the Insured Person did not die or dig nod die as a result of an Injury.

Escalation of Claim Benefil

Atter paymant of a benetit undar Evenls 25 and/or 26 or Events 27 and/or 28 continuously for twelve {12) months and again after
each subsequent period of twalve (12) manths during which a benefit is paid, the benefit will be increased by 5% per anoum,

Rehabiliitation Expenses

On the occurrence of Events 25 andfor 26 or Event 27 and/or 28, We will reimburzo gxpenses ingurred for tuition or advice for the
Insured Person trom a licensed vocational school, provided such tuition or advice is undertaken with Our prior written agreeman)
and the agreement of the Insured Parson's Doctor, Compensation under this pravision will be limited to the actual costs incurred not
exceeding $500 per month and will be payable for a maximum of six {6) manlhs,
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Guaranieed Payment

If an Insured Person sustaing an Injury or suffers a Sicknoss for which benefits are payable under Events 25 or 27, Wa will

immediately pay ten {10) weeks benelils provided that proper medical evidence is produced fram a Doctor cerlilying that the 1g1al
periad of Temparary Total Disablement will be a minimum of twenly-six {26) waaks.

GENERAL CONDITIONS APPLICABLE TO THE POLICY

If an Insured Person suffers an Injury resulting in any one of Events 2-8, We will nal be liable under this Policy tor any
subsequant Injury to that Insured Persan.

Benelils shall not ba payable for more than gne of Events 1 to 19 in respect of the same Injury.
Benefits shall not be payable:-

a) for Events 25, 26, 27 and 28 in excess of a total period of one hundred and filty-six (156) woaks in respect of any
one Injury or Sickness, unless olherwise stated on the Schedule:

V)] for Events 25, 26, 27 and 28 during the Excass Period stated in the Schedule, caloulated from the
commencement of the Injury ar Sickness and in an amount which exceeds the percentage of Salary stated in the
Schedule:

c) unless the Insured Parson, as soon as possible after the happening of any Injury or the manifestation of any
Sickness giving rige to a claim under this Policy, procures and follows proper medical advice from a Doctor:

d) for more than one of Events 25 and/or 26 or Events 27 and/or 28 in Pait C that aceur for the same period of time:
and

] far more than one of the surgical benetits described in Events 20 to 24 and 29 ta 32. in respact of any one Injury
ar Sickness.

The amount of any benetit payable for Temporary Total Disablement will be reduced by the amount of any periodic
compensation benctits payable under any Workers' Compensation ar Accident Compensation Scheme and the amount of
any sick pay entllenent or disability antiflement 5o that the tolal amount of any such benefit or antitlement and benefits
payable unger this Policy shall not exceed the parcentage of Salary of the Insured Parson slaled in the Schedule,

If a5 a result of Injury or Sickness, banelils become payable under Parts B or € of the Table of Events and while this Policy
is in force, the Insured Person sulfers a recurrence of Temporary Tatal Disablement or Tamparary Partial Dizablement
from the same or a related cause or causes, the subsequent period of disablemean! will be deemed a continuation of the
prior period unless, between such partods, the Insured Person has worked on a (ull-time basis for at least six (6)
consacutive months, in which case the subsequent period of disablernent shall be deemed to have resulled ram a new
Injury or Sickness and a new Excess Pariod shall apply.

Subject lo the Guarantecd Payments referred to in paragraph 5 under Additional Cover, weekly benefits for Evenls 25, 26,
27 and 28 shall be payable monthly in arvears. Disability for a period of less than one week shall be paid for at the rate of
ona-fifth (1/5th) of the weekly benelit for each day during which disablity continues,

All benefits shall ba payable to You or such person of parsons and in such proporfions as You shall nominate.

It as a result of Injury, the Insured Person is entitled to a benefit under Events 25 and/or 26 and subsequently becomes
entitled to a benetil under Events 2 or 3, all bencfite payable under Events 25 and 26 shall cease from tha date af such
enlitlement.

There is no cover under this Policy with respact to any Insured Persan who is aged sixty-five (65) years or more and all
sover with respect 1o an Insured Person shall cease upon heir attaining that age. This will not prejudice any entitlement to
claim benefits which has arisen before an Insured Person has attained the age of sixty-five (65} years.

GENERAL EXCLUSIONS APPLICABLE TO THE POLICY

We shall not pay benetits with respect to any loss, damage, liability, Event, Injury or Sickness which:

1.

el Sl

oN:

results from an Insured Person engaging in or taking parl in;

a) flying in an aircraft or aerial device other than as a passenger in an aircraft licensed to carry passengers; or
b) training for or participating in professional sport of any kind.

results from any intentional self-injury, suicide or any iHegal or criminal acl cormmitted by You or an Insured Person.
rasuits from war (whether declared or not) invasion or civil war.

i5 or results from or is a complication of infection with FHuman Immunadeficiency Virus (HIV) or any variance including
Acquired Immune Deficiency Syndrome (AIDS) and AIDS Related Complex (ARG),

resuits from the use, existence or escape ol nuglear weapons malerial or ionising radialion from or contamination by
racligactivity from any nuclear fuel or nuclear wasle ar from the combustion of nuclear fual.

results from pragnancy or childbirth, except for unexpected medical complications or emergencies arising therefrom.
results from any pre-existing medical condition.

results from any expenses, the payment of which would constitute “health insurance business” as defined under the
National Health Agt, 1953 (Cth.).

GENERAL PROVISIONS APPLICABLE TO THE POLICY

Change of Businass Activities

You must inform Us as soon as is reasonably practicable of any alteration in Your business aclivities which increases (he risk of a
claim being made under this Palicy.
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Notice of Claim

You of any person entitied to claim under this Policy must give Us written notice of any occurrence which is likely 1o give rise to a
claim within thirly (30) days or as soon as is reasonably practicable after the date of the occurrence. You or any such person must
at Your/their expense give Us such certificates, information and olher documantation as We may raasonably require. We may at
Cur own expense have any Insured Persan who is the subfect af a claim under this Policy, medically examined from time to time,

Subrogation

In the evant of any payment under this Policy, We shall be subrogated to al! of Your rights and the rights of an Insured Person to
recovery against any parson or entity othar than another Insured or Insured Person protected by this Policy and You and the
Insured Parson musi execute and deliver any instruments and papers and do whatever else is necessary 10 anable Us to secura
sueh rights, Neither You nar the Insured Person shall take action after any loss which will prejudice Our rights to subrogation.

Canceilation

This Policy may be cancelled by You at any time by giving Us written natice, in which case We shall rotain A pro-rata proportion of
the premium for tha time the Palicy has been in force,

We may cangel this Policy, or any Section thereof, for any of the reasons set forth in Section 60 of the Insurance Contracts Act

{Cth) 1984 by issuing a notice thirty (30) days in advance in writing in accordange with Section 59 of that Act. We shall retain a pro-
ratla proportion of the premium for the time the Policy has baen in larce,

Currency
All amounts shawn an the Policy are in Australian Dollars (AUD).

Clalm Offzet

Except for Part A of Personal Accident & Sickness Caver, there is no cover under this Folicy for any loss, damage, liability, Event,
Injury or Sickness which is coverad under any other insurance policy, health or medical scheme or Act of Parliament or is payable
by any othor source. We will howaver pay the difference belween what is payable under the other insurance policy, heallh or
medical e¢heme or Act of Parliament or such other source and what You or the Inzsured Person would be otherwise entitled to
recaver under the Policy, where permissible under Law.

Other Insurance
In the event of a claim You musl advise Us as 1o any olber insurance You may have cavering the same risk.

Breach of Provisions
If You are in breach of any of the conditions or provisions of this Paolicy, We may decling o pay a claim.

Aggregate Limit of Liabiiity

a) Excepl as stated below, Qur total liability for all claims arising under this Palicy during any ane Pariod of
Insurance shall nol exceed the amaunl shown on the Schedule against Aggregate Limit of Liatlly (A}
h) Qur lotal liability for all laims arising under this Palicy during any one Periad of Insurance ralating directly to air

travel in areratt whosa flights are Aot candugted in accordance with fixed flying schedules, over specific air
routes, to and Irom fixed terminals (i.e. non-scheduled), shall not exceed Ihe amount shown on the Schadule
againgt Aggregate Lirmil of Liability (B).

c) In the event that claims are made under this Policy which exceed the ahove Aggregate Limite of Liability, We
shall reduce the payments made with respect to eaeh Insured Person in such manner as We may determine. Any

detgrmination as to the amount payable in Ihese circumstances shall be made al Our entira disgretion and shall
not be the subject of any challenge of any kind.

Proper Law
Any digpule arising undar this Policy or concerning its farmation shall be governed by the laws of the appropriate State of the
Commaonwealth of Ausiralia. Each party agrees ta submit 1o the jurisdiction of any Ceurt of campetent jurisdiction within Lhe said

Slate and to comply with all requirements necessary 1o give such Court jurisdiction. All matters arising hereunder shall be
determined in aceardance with the law and the practice of such Court.

Headings

Headings have been inclugded for ease of reference and it is understood and agreed that the lerms, conditions, exclusions and
provisions of thig Policy are not ta be construed or interprated by reterence to such headings.

Assistance and Co-operation

You shall co-aperate with Us and, upon Qur request. assist in making setllements. in the conduct ot suits and in anfarcing any right
of conlribution aor indomnity against any person or organisation who may be liable 1o You because of Injury or damage with raspeat
to which insurance is afforded under this Policy, In that regard, You shall attend hearings ang Irials and assis! in securing and giving
gvidence and obtaining the allendance of withesses. You shall not, axcept at Your own cost, voluntarily make any payment,
agsume any obligation or incur any expense other than for first aid to others at the time of accident.

Due Diligence _ _
You and all lnsured Person(s) will exercise due diligence in daing all lhings to avoid of reduce any loss under this Policy.
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